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FROM THE EXECUTIVE DIRECTOR
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Ms. Veronica Peng, the Assistant Director of Finance of The
Peninsula Shanghai, has been a member of the Board of
Supervisor of Shanghai K Foundation since 2017. In this
edition she will share her journey and take-aways from
joining and becoming part of the Programme.
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To proactively echo the theme of revitalizing the countryside
as part of the Fourteenth Five Year Plan, we have been active
in working together with various local NGO’s in an effort to
provide a basis for support for youths from the countryside.
This April, our recruitment team and other volunteers

travelled to Henan, Jiangxi, Hebei Provinces etc. to promote
the project. In particular, with the help of various local
Government Departments and NGO’s, we established a solid
foundation in Pingxiang, Jiangxi Province and achieved a
great deal in allowing local students and parents to learn
about us.
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In last month’s Newsletter we witnessed the experiences of
our Western Culinary youths. The boys and girls in Western
Pastry are equally motivated, and in this month’s Newsletter
we share with you their experiences.

—BEER, LERENAZESSMRIMEAI B KE kK
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Once again, the Shanghai K Charitable Foundation has been
beholden to the warm support from various walks of Society
since its establishment, and it remains our hope that
everybody can learn more about us. As a result, we will be
holding a “Charity Open Day” in the near future, and hope
that all of you can come and share your experiences!

% Shelley Peng
M1TIESEFNI0 B 135 A Executive Director
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VERONICA PENG
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We interviewed one of members of the Board of Supervisors
of Shanghai K Charitable Foundation, Ms. Veronica Peng, to
discover her motivation in being part of our endeavours.

A AMALSERNABEES?
Why are you involved with Shanghai K?

BR—NMEETEYANEE. ZAEERKMZEXXENS
R, TR E FRARE—MERE B,
BMALE—XEM[E, MEREERR? HINHEZEE:
RHARE MRS . BRNTENILEERW. BIAE
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MR, BERARAXOMEE, IHFNRIBLREL
MEBZARNBEMNOFRBER, ILBIMTRRETREERK.
I am a professional within the hospitality industry. In an age
of digitalization and social media, how a traditional industry
can survive without being digitalized is a constant challenge
we face. How not to be replaced by digitalization? Our
answer is: Truly heart-felt service. We need to be highly
dedicated in our work, and think from the angle of our
customers. Such workers will smile at our guests from the
bottom of their hearts and treat them like true family. The

feedback from guests who are treated this way re-affirms
that loyalty can be achieved through such means.

TR, BNMAEXFE—FA MIARTESYNER
ARERFEN, SRR, TWVERSHRAEI
1B L B C AN FRERIE. XMHRENKZRR
KENEZTFNICE, FHMNE ERUSIEXFNRERE
BTE TAERIMNNEA. XREHRNAFTEEENR
SIESTMERE.

At Shanghai K, we have such a group of great individuals who
are dedicated in providing a free, targeted, and highly
professional training program to youths, which enables
them to seize their own fate by the horn. This warm feeling
leaves an indelible mark on the children which they will in
turn pass on to guests. This is exactly the type of service
attitude and value system that we need to foster.

SABBR, FERE BHREAILEREMRROCH
EZAHTE2RMN8MMS ARRMSHNE®E. Bt
BMNRBTXHE—NFES.

“It is through helping others that we ourselves become
inspired.” Nurturing youths who are dedicated in their work
and have a sense of gratitude also becomes rewarding for all
of us who have a passion for giving back to Society. Shanghai
K has provided such a platform for all of us who think
likewise.

FEEMARESSHARESRU AR ®E, fREE
BEANF?

Can you cite one experience that you feel embodies the
spirit of Shanghai k?

BMNBEATEFHZ—NM N TIAR—N FEHEE
E¥BBEESFNEIRSAINR LBMNSBIERNNE
RETESE, ELZWIY. EFREJLRAESF, &
MNRERAAFERNEKEBE, KEMEXWLE, 5%
ANEHHEEEER, EETHAEHEELRNITEAR
MMREES, TEAED. S—PAHREE, WEE
WxFUE, MNNBESWRELR, HEMmIEE
At 5t AAEAL . X T RELL BBt (1 E R R LRV $%
REILEESTIEARRRIMRE.

We are dedicated to training a human being, not just a
“labourer”. Every year at the Peninsula, for the Christmas
Tree Lighting Ceremony we invite Shanghai K Youths to
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participate as volunteers and sell Christmas Presents.
Recently | have observed that our youths have become more
confident, smile more, and adept and comfortable in their
interactions with guests. Some of them do even better than
professional sales staff and have no sign of nervousness at
all. When somebody is respected and treated kindly, their
confidence will shine through and this will in turn show in
the way they treat others. For trainers and teachers of the
Foundation, this is perhaps even more rewarding to see than
the youths acquiring professional skills.

SHMABYMEL, EEEMARESSNARZL
EME?

What makes the Foundation unique?

BREET WM, RIEEBRANIVEM. TV EWVEM
ReXH HBRTESSX—2Am¥E. AMUEMNNE
RENSFHTLZHNEIR, BNSEZSERNEE
X3, RTVHRFAYSHR, X—TVHNERmIEEN
. XXMM, NFHEEEN, RROVMERK
Fmsz . B, AZXEKAEM. EX—UEE
FRIMERNESREFTE

First is the level of professionalism. On the basis of a strong
industry foundation and financial support, the Foundation
was created as a powerful platform. As a result our youths
can enjoy the training from top notch teachers, work at top
notch hotels and visit benchmark companies, all within an
industry which has a high barrier of entry. Secondly is the
level of independence the program achieves, which is free
from the influence of stakeholders given the site is self-
owned and key decision making is also on a standalone basis.
This enables us to maintain our principles.

NREFRALEENARBSSRETERSHE O
A, RAANBEMRABERARENERIHA?

If someone was considering volunteering for the
Foundation, why should they?
BNES— M7 FHEMRERXRE, SUFM(1EEE

— MR+ REBENRE, BE2MMEN ANEBAB AL,
BLBEE. RNBFEREDZRNER, RO EISE
REZF, BB HRA—HNRKER. BER
REXHE—NES,

It is our sincere hope that every child be treated kindly.
Perhaps they do not come from the best family backgrounds,

but all of them are so sensible and positive. We hope that
you can share your experiences and spare some support, in
helping them achieve a unique growing experience. We are
here to provide the platform.

A RHEET LA SR Z
HIGHLIGHT FROM THE WESTERN PASTRY TRACK

EWE, BARHETY, ENLE
Shirley Xia, Supervisor
Culinary Vocational Training, Western Pastry

2019 £ 9 ARMARBHAIE, XtLERE—KEIA
@AM AT, RN FEERkEEESN, MIFER. £
BRMREARE, BHAKRERMNEENFEIRIBAR
E

| joined the programme in September 2019, and this is the
first time | participated in Charity work. Our youths come
from all around the country, and their ages, experiences and
personalities are all different. The same could be said of their
learning abilities.
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Practical training had to be tailored to the individual with a
patient and gradual approach. During the demonstration, we
start from the characteristics of raw ingredients and proceed
to basic operations such as temperature, time control etc, in
order to teach the youths in a way that they can understand.
For youths requiring extra assistance, we not only provide
one-on-one help, but also arrange that those with more
ability and bandwidth assist them as well.

BRI=EIZAHEANTYAEREESR 3 ANFA7, XEKREHE
1 EmM B 5FFF RN ZMNERRRBEENT
EERURE TEBEENH=@mIRA, ESUHER
¥, BEIMPZRMNAINE. SENREEE=H
FRURTE, FATRR AR A

It has been three months since Cycle 3 youths have
embarked on their industry experiences, and many of them
return to the Programme to share their experiences. They
share their everyday work experiences as well as new skills
and trends and also perform live demonstrations. We feel
proud for Cycle 3 youths especially when we see the looks of
admiration on the faces of Cycle 4 youths!

‘BIEMEZERBOGMENI#HA, REFGEEE. B
EMRE, BRI, ‘REINECHMHIRER.
B, BIREMER. DR IREREEENHEEE
b, BRREBRERHE " WE=HFAMNXLERR, K
RERURE. BERXRARENERLETERAER, BAS
R, AABEBRRBES M, BH#EI&T.

“I am so happy every time | see customers enjoy my
creations with a happy smile on their faces” “Every time | see
cakes, Mousse Cups, cupcakes and chocolates | made being
exhibited in the hotel dessert counter, | feel such a sense of
achievement!” When | hear such feedback from Cycle 3
youths, | feel truly honoured and relieved. It seems
everybody has taken on a genuine love for Western Pastry,
and will strive to become the best despite all the hard work
required.

EE, FAbIfET W, ZlEE
Jane Jian, Assistant
Culinary Vocational Training, Western Pastry

REFMATRIFRAME, EXERTH T =HMD
HZER, ZHFRAELEL T TERM, HEZERIE
TEFRRIEF I 2B,

It is my honor to join the Programme, and | have been an
assistant trainer for Cycle 3 and 4 youths. Cycle 3 youths
have now taken their first jobs, and Cycle 4 youths are still in
the process of learning to become Pastry Cooks.

EXENBFTERE REBOERBOBE, RIUF
MIERLER. I ITIERERROH~MR, £
REEFNRT, MmINMERAGNRIERM, MNE—
A M2 EBRIR, EMERETRNRBRERE.
MAEXE, FRELEBELR/N, WTEIPEEZ—K
B4k, BT FIEFRNXBRBERE®®A, F
MRINAMIRAETE——HBHE. ). BEXE
REANEMREZE N2 ZMHE, ILBIARRRE R
B EFATART mIHE. ttEErZASHE
B, B, BT RRGEY, BEEANEEA—H,

REKREDR—F, FIEHRNERRARIBRBE

Teaching here is both fun and demanding, and very different
from my previous work, where my job was mainly to
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communicate newly developed products to production staff,
who generally had very high levels of training when it came
to basic operations and were therefore able to pick up very
fast. In this case, youths were younger and newbies to baking.
As a result, not only did | have to explain all the detailed
operations, but basic knowledge regarding the raw
ingredients were also necessary to teach, including even
basic ingredients like eggs and flour, as well as concepts such
as using bread-flour for bread baking and low-gluten flour
for cakes and cookies. Different eggs, owing to difference in
freshness also produced a different look and feel in the
finished products they are used to produce...

%Tﬁhﬂhﬁmiw,”ﬂ%%%ﬂﬁm“ E T
ARRMETY, MNYARBERINERT. FENT
E7S F,E SREFAMBES, RTHTKEEEH
KEkZRIELLEY, RERUBEG I A S HIEHFN~ M.

Apart from pastry skills, developing the necessary spirit and FER, 17 &, PIH#FR

discipline is also a constant focus. In the pastry industry, FEEIELW, jTiE

professionals need to maintain a responsible and disciplined Carol Wang, 17 years old, Cycled

working attitude, and also need to ensure constant learning Western Pastry, Hebei Province

and hard work to ensure that the products are always the

best of the best. EAFHIRMNFFET TIRR, ATSRRIERERNAE

FHBHERNEEE, BEREALBRERTEHTHS
5, ERHFHREEFHEK, FHECHMD
Ay, EBHBIEIMNESMEE—MERE, AKX
wTRRSIRE, BAEMEBECHESN, BT KAE
HFLRER, Eiﬁ¢ﬁm&%$7%m?,mﬁﬁ
REZHNEEIRAT, FHLENMTRSELFIC
%T%hﬁﬁao—ﬁﬂﬁ—ﬁ%ﬁ RAEMNBEXE
Ty, &S ﬁl&%? FLEMKRBALT .
ﬁﬁmﬁ%%ﬂ%ﬁm PREBN—ESMVELF.
FHEZ,

This semester we began our practicum, however it is not as
easy as | thought. The first time | entered the practical
kitchen | was filled with curiosity but became very nervous
when it was my turn. After | achieved my first creation with
guidance from the teacher | was filled with joy and pride and
no longer doubted my abilities. Thereafter | became more
confident. Mistakes were inevitable in our work, and the key
is to focus on details and actively record our mistakes in a log

BROBHEHANZE REBRE B A A FT I A9 IR AR AT !

I sincerely hope that all our graduates will become key pillars
in the industry in the future!

‘ SIR HORACE KADOORIE ‘ (S:EAI:(TE,:-IA‘EI K o
Youth Devels t Centi aritable Foundation ab 45y S| AL
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book. Practice makes perfect, and | am making progress
every day, not only learning more theory but also becoming
more adept with my hands every day. With the guidance of
two highly professional teachers no doubt we will learn far
more.

ERMHEXIMESR, BAXFIFREFMIR, FREZE
RAVEE., XINMFHRAEEEAREEE §—KNFE
SEEHHERA—HENREZ, WHREHH BHHERIHH
KBk, BREEZEAFNFER!

As part of the programme, | not only gained much
knowledge and feel the warmth of family. This semester |
have become more self-disciplined and confident, and every
day is a brand new rewarding experience. | wish the best for
the Programme and hope that more outstanding youths can
graduate from the program.

HEHE, 22 5, AHZR
AR, HEE
Cindy Zhong, 22 years old, Cycle4
Western Pastry, Hunan Province

RXEHBA 0 EXBRT, AEZ MR &
BMNMEGRER, 22 A MR RSB IZH/NE
B, —FEHRMRINNRSEFICHE, #ERALESR
R, BREREK. BEHTMEFT. BELENER
. ', . BFELTR—AEENIZEN, HS

REMFR. ZFSIERMNKREECHER BALRE
REE, BERAZECHFMMATINKERER, HE
BRHFFS, BRMERESERAL.

We have begun practicum training this semester. At first the
teacher’s demonstrations made the tasks look easy, but
whenever we tried to do it ourselves we ran into all kinds of
little problems. Weighing the ingredients was a hectic
experience, and failure was common, which definitely took
some getting used-to. Eventually we became more
comfortable, and seeing common ingredients like butter,
eggs, flour, and sugar become wonderful pieces of art was a
huge sense of achievement. The teachers allowed us to taste
our own creations, and although they weren’t perfect, the
fact that we made them ourselves made it very enjoyable. |
want to get better at this and share my creations with the
folks back home!

FRABANEHR T REFNFINE, LBREZMHLRAT
WG — MRS EHERFA, N FRMNXMHEIE
MENEF, WAZIMERSEFHTE. FIEFHNES,
BiH S FRANBR K 1B 2 X IR B IR A B Z T,
HEIR—REEE Sk,

The Programme has given us the most ideal learning
environment, and all the practicum teachers do an excellent
job in explaining every single point to us. For those of us who
have a weaker learning foundation, the teachers adopt a
gradual, hand-in-hand learning approach. My biggest
personal gain this year is getting to know such helpful
teachers and like-minded companions.

kRIMEAIE R IELLE, ERHERAEF
3, TEHBIHEEBARREN, X7 ZFERRIAR
MR AMFERERE . SXFHEHENTZ, XNTE
ZLANSHSMERIEEZITEH, FARNBBENAIA
EZNATRANEE, FE—VEHEREGR. AXE
FIMNALNBE, KEMAEEC, F=TEEMAN,
ABEE, BAZIMUIHE TR, NMEHMERTE,
FERRNBATEE AEZHEFEN

I had worked for a few years before joining the Programme,
but at that time | did not really have a proactive learning
mindset and was not in the habit of tackling problems
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proactively. After | joined the program | found that all other MA R ANE RBEBBERDEIL, 2. 3T
youths were very diligent and talented, which was MARRIMEAMB#EEES., jUdbEtL A EKEK O
somewhat of a blow to my ego having already had some XHBIRSATEAFERERN. 4 B 258, ISTE
social experience, as | felt that some of my own lack of FREASAESSHMET, T8 EON SRS

proactiveness contributed to this situation. Fortunately
there is still time to change. Within the past few months, |
gained a clearer understanding of myself and learned to
think, plan, and stop worrying. Therefore | was able to make
up some of the gaps. | must march on resolutely with no
regrets so that | can have more choices in life in the
future.

T B Eif .

In April, the recruitment team travelled all around the
country with stops in Henan and Jiangxi to promote the
project. Hebei Chongli Local Charity Organization also
assisted in promoting the Project in the Zhangjiakou area. On
the 25" of April, Head of training Yu Yaoqgiong, under the
assistance of the Zhixing Charity Foundation, made a trip to
Zhoukou, Henan Province to introduce the project at various

RITER A BN & 1R3¢ Middle Schools.

JIAHE VOCATIONAL TRAINING AND MENTORING

PROGRAMME EMBRACES THE STRATEGY OF RURAL
VITALIZATION

RITZ AT BIRRNAIR S AHRk%, SRMBHRARA
Axtte, EBEREREEIIARNFEMEE.
The Jiahe Vocational Training and Mentoring Programme is
actively participating in rural vitalization through
collaborating with a variety of local NGO’s and doing its part
in training up local youths in professional skills.

JTEAOTB# =

Roadshow at Zhoukou in Henan Province

£ 4 527 BEBENRAGESRSIAEESHITRAR
R — BEENRE SRR BRI — R

s TR RWMB&ENL, TRARSEEMSERREES

XARBRAM B FHEFZRBHFRE

On the 27t of April, Shanghai K Charitable Foundation signed

an MOU of collaboration on Talent Development for

STEK S OTE AL Coun.try5|de ReV|taI|%at|on \.Nlt!‘? the Jiangxi P.mgX|a.ng Xlngjlan
Charitable Foundation. Xingjian Foundation will actively
explore local recruitment opportunities and channels for the
Foundation within the Pingxiang area.

Roadshow at Zhangjiakou in Hebei Province

‘ 5IR HORACE KADOORIE I\ (%EAT?;FAFI K dati ‘%‘
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Strategic Cooperation Signing Ceremony at Pingxiang in
Jiangxi Province

EHABFHIAESE ErEaF LRMART, A%E
=] éuiﬁzE’J REFBIIAARAANBRITEZIE .
Thereafter, the team went to Nanchang, Jiangxi Province,
and with the assistance of Nanchang Qinghuicheng
Foundation, introduced the project to the Local Ministry of
Civil Affairs and other NGO'’s.

E%Uﬂﬁﬁfﬁilﬁﬁ RIBEFLEEBTH, BRXENFE
K. ARARE, TXFLEEEMARESSHMERL
RS ( MRS FRAN " 3 jiahegongyi2017”) THRE %
BER.

Recruitment is under way, and interested youths, parents,
and NGO’s can learn more about the Foundation through our
Wechat Official Account at “jiahegongyi2017”.

‘ SIR HORACE KADOORIE ‘ EEAI:%:-IAEI K .
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MONTHLY DONATIONS

BNEBEMFES EART AR, R MM ZHDMA

RIMZEATE AR, HARMELATBH#HIT R MERE,

XHRIMAAMBENEE.

Become a monthly donor! You can simply scan our donation
QR code established in partnership with Shanghai United
Foundation and follow the instructions to help us financially.

Bys
SPONSORSHIP OPPORTUNITIES

REMBPEAN, BEEHRENNTF, 252RMERM
Bk, XM 5 FARA I TEI,

Please help us and consider sponsoring one of the following
or refer us to your friends and associates who may be able
to assist us:

- ZHis6 RERKT 2021 £ 9 A AEITEEN H1L:
For Cycle 3 ending in September 2021 for 56 youths:
o Tit# A A 25,000 5T
¥25,000 for the graduation ceremony

- WHEA45 BERFT 2022 6F 2 F T A1,
For Cycle 4 ending in February 2022 for 45 youths:
o Eelv %[ FitEE A 25,000 T
¥25,000 for the graduation ceremony
o EeNviRTTIITEE A 65,000 T

¥65,000 for the graduation trip

- HHI80 BERKT 2021 £ 9 BA¥, WEIZER
TEMTHHA.
For Cycle 5 beginning in September 2021 for 80 youths:
o FKRIZZFEINE, 2 24,000 T
¥24,000 for waterproof winter jackets
o JFrE#zl, &M 25,000 T
¥25,000 for the intake ceremony
o ZFj)Il, #&HA 25,000 5T
¥25,000 for the military-style bootcamp
o ILEAERS, #HA 26,400 T
¥26,400 for psychological counselling services
o FEZ=JIM5TE, 2 30,000 5T
¥30,000 for Monitoring & Evaluations
o JEHhAHAAR, 2% 38,400 7T
¥38,400 for short and long-sleeved polo shirts
o ZERERUVEKIER, A 76200 T
¥76,200 for trade certification tests
o MAXIFMERFIERINRE, 2H 92,474 T
¥92,474 for culinary teaching equipment

FHIEEE R T ERE L gracewang@shanghaik.org.
To sponsor one of the above items, please contact Ms. Grace
Wang at gracewang@shanghaik.org.

XHHEAN

SUPPORT US

BRRARDZRIRFUMNAK. BF, LESHATHE
RBEATE, FIAEA]

Please share this newsletter with your friends and colleagues
and help us expand our circle of friends and supporters.

BT INEENEABRARMNER, TREZER, EK
REEE LT gracewang@shanghaik.org,

You can also help fund-raise for us within your community.
To explore opportunities, please contact Ms. Grace Wang at
gracewang@shanghaik.org.
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